CHR \) Solutions

June 29, 2012 Austin, TX ' _
5929 Balcones Drive, Suite 200

Austin, TX 78731-4280
Phone: 512.343.2544

VIA ECFS Fax: 512.343.0119

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, D.C. 20554

RE: Central Arkansas Telephone Cooperative, Inc. Annual Report and Certifications
Pursuant to 47 C.F.R. 54.313(a)2-(a)(6) and (h) WC Docket No. 10-90

Dear Ms. Dortch:
Central Arkansas Telephone Cooperative, Inc. (Central Arkansas or the Cooperative), Study
Area Code 401697, by its authorized representative, files the annual report and

certifications required by Section 54.313(a)(2) through (a)(6) and (h).

In accordance with Section 54.313(i) a copy of this report will be provided to USAC and the
Arkansas Public Service Commission.

Please contact me if you have any questions.
Sincerely,

[t

Jean Langkop
Authorized Representative for
Central Arkansas Telephone Cooperative, Inc.

JL/pjf
Attachment: Section 54.313 (a)(2) - (a)(6) and (h)

CcC: Mr. Steve Faris, Central Arkansas Telephone Cooperative, Inc.
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ANNUAL REPORTING REQUIREMENTS FOR HIGH-COST RECIPIENTS WC DOCKET NO. 10-90

Following is the annual report for Central Arkansas Telephone Cooperative, Inc. (Central Arkansas or the
Cooperative), Study Area Code 401697, pursuant to the requirements of Section 54.313(a)(2) through
(a)(6) and (h).

§ 54.313(a)(2) Outage information

The Cooperative reported 201 1outage information in accordance with the requirements of the
Arkansas Public Service Commission and a copy of the report is included with this filing. (Lines
1 through 6 of the report related to trouble reports and access lines have been redacted.)

§54.313(a)(3) — Unfilled Service Requests

The Cooperative was required by the Arkansas Public Service Commission to provide
information regarding the time periods for installation of service in 2011 and a copy of the report
is included with this filing,

§54.313(a)(4) — Customer complaints per 1,000 connections

The Cooperative was not required by the Arkansas Public Service Commission to collect this
information in 2011.

§54.313(h) — Additional Voice Rate Data

The Cooperative has no flat rates for residential local service, combined with certain state fees
defined in §54.318(e), in effect June 1, 2012 that are below the local urban rate floor of $10.00
per month.



§54.313(a)(5) — Certification of compliance with service quality standards and
consumer protection rules

I certify that Central Arkansas is in compliance with applicable service quality standards
and consumer protection rules.

§54.313(a)(6) — Certification that Central Arkansas is able to function in emergency
situations.

I certify that Central Arkansas can function in emergency situations. The Cooperative has
a reasonable amount of back-up power to ensure functionality without an external power
source, is able to reroute traffic around damaged facilities, and 1s capable of managing
traffic spikes resulting from emergency situations.

L, Steve Faris, General Manager of Central Arkansas Telephone Cooperative, Inc., am
authorized to make these certifications on behalf of the Cooperative and, to the best of my
knowledge and belief, the information reported on this form is accurate.

-

Signed, 3

r/"
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e d

S ), Date: _[p- 18- 19

o

£l

Steve Faris

Central Arkansas Telephone Cooperative, Inc.
P.O. Box 130

Bismarck, Arkansas 71929

(501) 865-3333



sbueyoxa yoea jussaidai 0} ge} e 8jeal”) 131 ON

‘uogewJou; siyy BuipieBbas Joejuod

0} uosiad Jo ssaippe pue sweN Bl

%SG6=< %00°001 %00°001 ebelusoiag 8l

0 0 0 J 0 3 0 0 0 0 0 0 sheq 0€ VM Lk

0 0 0 | 0 3 0 0 0 0 0 0 suopeayddy |2joL 9l

L0°6 Wdl SAep Qg adJaIag 10} uoied)ddy

%G6=<  1%0000L |%00C0L [%00°00L [|%00°00L [%0000L {%00°00L [%0000L [%0000L [%00°00L |%0000. |%0000F |%0000L |ebenesiad Si

€ € 4 ¥ € S S € ¥ 9 L Z sABQ § I/M i

£ £ [4 ¥ £ S g £ 14 9 0 Z suaneaddy (gjoL £l

LO'6 Mol SAep g aayaiag Joj uogeoyddy ||

%G6=< %00°00} %00°00L  |%00°00L 8bEIUBIIRd 4}

! l 4 "SIH ¥ I/M paioisey 4

l l 14 'sidy eiqeinsesiy oL

0 L 8 £ 4 € I L L L L 0 papnox3 6

L N Z ¥ 7 6 € ) ¥l 0l € I pejeIndaiag 8

L £ 0L L 9 £l ¥ ) £2 Ll ¥ 3 ‘Sidd SO0 1gjoL L

100} d¥l uoyeioisey abeing soiaieg
o *apu| S1ano1L 9 ¥8E

jefiel 'Sjdy e|qesnseapy g XXN
papniox3 ¥ |euou
pejenbaieg € 1B}l yoHms
'sidy 8janoly (el z uospjeuoq
S8ul] $5800y I iaweN sbueyosxy

90°0} ¥dL spoday 8ignouy ;

28g AON 190 dag Bny nr unp Key Jdy lep qged uep ‘ON aui
Loz

90°0L 10701 106 ¥dl - 1HOdIY JONVYINHOL YA JDIANIS DSdV

aAeledoos suoydala] SESUBNIY [BLUSD

awepN Auedwon



abueyoxe yoes jJussaidal 0} gej e 9}eau9) ;310N

ruoeuLiogul siyy Buipiebad Joejuod

0} uosiad Jo SSAIPPE pue IWeN 8l

%G6=< %0000 |%00°00L {%00°00L |%00°00L [%00 00k %00°00] _[eBeusaiad 8l

0 0 I 5 1 1 4 0 0 0 0 Z sheq og m il

0 0 | J 1 | 4 0 0 0 0 Z suopedjiddy (ejoL 9l

L0'6 MdL SAep p¢ 8aiaieg Joy uogeayddy

%96=< 1%00°00L |%0.98 %0000k |%0626 %00°00}  |%00°00, |%00°00} |%0000L {%0000L {%0000L [%00°00} |%00Q0) [ebewsded St

Pl £l £l £l £¢ 6l o4 8l gl e 02 £2 sfed s Irm 4

7l Gl £l 7l £ 6l £Z 8L Zl [44 0c £C suofeayddy [gjoL £l

10’6 ¥dL sAep § eainieg Joj uopedyddy i

%%G6=< 1%00°00L |%00°00L %00°00L  [%00°00L  |%00°00L |%00°00L abejusiad 4

Z L I [ l 4 "SIH $T I/ paoisey [

N F .V m-. _\ N .muum ajqeinseaspyy oL

} L ¥ 5 Gl 6 14 6 Ll 0 g £ PSPNIc¥H 6

0l oL A 0l 82 £l Ll il 6¢ 9l Ll 6l pajeinbiaieq 8

£l 21 LI £l £ 92 B8l Fi4 f4d 9l 0¢ ZZ Sy SO0 [eleL L
LO'0L d¥1 uoljeiolseay wmm.—_.-o RIENE i
G=> Xapu| ejqnoJ| 9 mmw
1abiey ‘sidy a|geinseapy 4 XN
pepnjax3 14 |Japou
pajeinbeleg € 1By yonmsg
'sidy ejqnoJl |ejol 4 jolews|g
S9UI S5800Y b :swep abueyoxg
90'0} Hdl Suoday ejqnoal] || ;
23q AON 190 dag Bny ne ung Aew Ay FET qs4 uep "ON dull
Loz

90°0) 100} L0'6 Udl - 1HOd3d JONVIHNHOIHId FDIAYTS ISdVY

BAlEjadoo)) auoyds|a) sesuedly [EQUSD

awep Auedwon



